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hubooking.com is a web based B2B (business to 

business) On-line Packages Booking platform 

that connects different profile

of users through a single code database so that 

they are always connected and communicate 

online to plan all kinds of touristic travel 

packages.

hubooking.com`s system provides an online 

directory for foreign (external) agents to access 

all local services provided by hotels, 

transportation companies and local agencies. 

Therefore, they can pair up with local agencies 

to search and book all travel services for their 

clients and create travel packages securely.
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Vision

hubooking.com, established in 2017, has a 

vision to inspire and change the future of travel 

and tourism by providing a comprehensive 

information base and applying all the 

international quality standards while 

empowering hotels, different transportation 

companies (ground, air and sea) and licensed 

agencies to reach their full potential as well as 

providing an ideal, consistent and unforgettable 

experience for the traveler.
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Mission

As hubooking.com, we carry a mission to 

provide a state of the art, high performance, 

secure and stable platform that allows all parties 

involved to collaborate, communicate and 

execute seamlessly over our multilingual web 

and mobile apps.
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All inclusive platform:

- hubooking is an all inclusive

On-line Packages Booking

Platform that empowers all 

service providers (Airlines, Hotels, 

transportation companies and travel 

agents, Cruise Lines and Insurance

etc..) to serve millions of people 

from around the world.
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Opportunity of advance/front sales:

- hubooking provides airlines, 

hotels, tours and transfer

companies, cruise lines the

opportunity of advance/front 

sales. This opportunity provides

effectiveness in sourcing and 

availability to trace occupancy 

rate.
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Innovative System:

- Our innovative system 

revolutionizes the traditional 

methods of On-line Packages

Booking. 
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Transparent and effective:

- Considering the transparency 

and the effectiveness of our 

portal, hubooking On-line

Packages Booking System will 

greatly help many agents related 

to this market in preventing the 

chaos encountered during 

different travel seasons. 
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E-state technologies:

- It also implements all 

communication models in an 

electronic environment with the 

official bodies and ministries 

over the portal and by this 

means, establishing the structure 

to aid e-state technologies.
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Intergrated ministries services:

- hubooking On-line Packages

Booking System is an integrated 

interface between several

E-Systems and packages of 

services offered by the 

Ministries.
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Advanced tools:

- hubooking On-line Packages

Booking System provides 

advanced tools such as: 

tracking, reports, confirmation, 

statistics, and passenger status.
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All in one:

- One-stop portal for all

organizations, companies,

bodies and ministries that deliver 

relevant online services.
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Transparent Information System:

- We focus on the needs and 

satisfaction of the end user by 

creating a transparent, safe and 

secure information system.
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Package Tailoring:

- We provide a flexible system 

that allows all travel agents to 

tailor packages according to the 

needs of their clients.
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Experienced team:

- Specialized and highly 

experienced innovative software 

development team.
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Track Travellers by GPS :

- hubooking On-line

Packages Booking System

provides instant location of 

travellers to related logistic

official bodies.
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Official Package Confirmation via related Ministries:

- The Packages created by our On-line

Packages Booking System will be 

confirmed by related Ministries and

will be integrated to Visa System.
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Worldwide ON-LINE Visa System:

- The Packages created by our On-line

Packages Booking System will be 

confirmed by related Ministries and

will be issued through integrated to

Worldwide ONLINE Visa System.
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• 24/7 sales opportunity. 

• Real-time online reservation and purchase 

system, without dealing with details such as 

telephone, fax or email. 

• Build tour packages electronically through our 

hubooking On-line Packages Booking System. 

• Tour package cost calculation, package 

payments and tracking options. 

• Room allocation and rooming list opportunities. 

For External Agents
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For External Agents
Benefit Provided For External Agents

• Transfer services upon arrival and departure 

information to all parties.

• Define passport and visa information for travelers.

• Receive instant package confirmation, via the 

local/regional agency

• hubooking On-line Packages Booking System also 

provides integration and communication opportunity 

for hotels, tour and transfer companies in an 

electronic environment.



• Real time tracking of reservations & sales steps.

• Opportunity to communicate with different local 

agents for different packages.

• Authorization, visa information sharing and 

management of notifications. 

• Maintaining tour companies and hotel sales 

reservations accordingly and information 

transfer for organizations.
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• Assign customers to hotel rooms, transfer 

vehicles and tour cars.

• Track customers’ location and know where they 

are in real time. 
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• 24/7 sales opportunity. 

• Real-time online reservation and purchase 

system, without dealing with details such as 

telephone, fax or email. 

• Real-time reservation tracking & sales 

procedures. 

• Payments and sales tracking options.

• Define special pricing by country or customer 

basis, and managing seasonal transitions. 

For Local Agents
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• Managing authorization of packages 

electronically. (Managing data flow between 

external agents, local agents and government 

officials at the same time).

• Following visa information, provided by the 

external agent while having a healthy data flow 

in an electronic environment.

• Real-time tracking system for all travelers, 

starting from their arrival in to the country until 

their departure.

For Local Agents
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• 24/7 sales opportunity.

• Real-time online reservation and purchase 

system, without dealing with details such as 

telephone, fax or email. 

• Real-time reservation tracking & sales 

procedures.

• Payments and sales tracking options.

• Room allocation and rooming list including 

check-in operations.

For Hotels
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• Define special pricing by country or customer 

basis, and managing seasonal transitions.

• Mutual confirmation availability with external 

agents.

• Traceability of occupancy rate.
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• 24/7 sales opportunity.

• Real-time online reservation and purchase 

system, without dealing with details such as 

telephone, fax or email.

• Define airport-hotel transfers, intercity 

destinations, their durations and the vehicles 

being used.

• Create sacred/touristic/historical tours, stops 

during the tour, durations, route presentation on 

the map and the vehicles being used.

For Transport & Tours
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• Trace vehicles by their license plates.

• Define special pricing by country or customer 

basis, and managing seasonal transitions.

• Real-time reservation tracking & sales 

procedures.

• Payments and sales options tracking.

• Trace vehicle occupancy ratios.

• Vehicle/Hour based visitor tracking options.
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With a click, you can list, filter and sort by price 

or departure time of the flights from 797 airline 

companies.

hubooking Online Flight Services:

• It compares all products offered by flight 

providers in the world and sorts these 

alternatives in one screen by cheapest

Online Flight Services
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• It offers the possibility of paying either single or 

combined multiple products in a single line item

• Get support from a real 365/24/7 solution center

• Instantly Cancel and Refund online from your 

screen

• Cancellation and Refund amounts will be paid 

back immediately

Online Flight Services
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• View your sales reports instantly, daily, weekly 

and monthly

• Search passenger with Reservation Code, Ticket 

or Voucher Number or Last Name

• Compare low-cost airlines with scheduled 

carriers on the same screen

• Display product price and costs in different 

currencies
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• Offer wheelchair service

• Instantly informed with promotions and 

implementations of airlines and all suppliers

• Search by price, departure time or airline

• Informs all detailed content of price of the query
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• Because you can send e-mails through the 

system after the sale

• Contact information will be written on the ticket

• Easily arrange bills for individuals or 

institutions

• Reminds you price code, cancellation rules, and 

ticketing duration at the beginning for 

International flights

Online Flight Services
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• Book your tickets with the guarantee provided 

by 3D Security

• Safe Credit Cart payment with BKM in control

• No charge for commission. Nor any add hidden 

fees.
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• 7/24 sales opportunity

• On-line (via internet) real-time reservation system,

• Real Time Tracking of Reservation & Sales Steps,

• Payments and options tracking,

• Cabin Allocation and Cabin List - Check-In Operations,

• Opportunity to define Special pricing on country basis & 

customer basis and management of seasonal 

transitions,

• Mutual availability confirmation with External Agent. 

• Traceability for occupancy rate.

Cruises
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• Travel insurance is a plan you purchase that 

protects you from certain financial risks and 

losses that can occur while traveling. These 

losses can be minor, like a delayed suitcase, or 

significant, like a last-minute trip cancellation or 

a medical emergency overseas.

In addition to financial protection, the other 

huge benefit of travel insurance is access to 

CALL CENTER assistance services.

Travel Insurance
Online Travel Insurance Services



• Security Management.

• Managing Tourist/Pilgrims/Mu’tamar.

• Managing hotels, tours and transfer companies 

within the scope of all authorizations and visa 

applications by agents.

• Managing the authorization of packages in an 

electronic environment. (Managing data flow 

between Foreign agents - Local Agents –

Government Officials).

For Goverment Officials
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• Following visa information provided by the agent 

while having a healthy data flow in an electronic 

environment.

• Traceability of applicants (via satellite) starting 

from their arrival to the country until their 

departure.

• Visibility for officials in macro and individual 

scale.

• Communication for all parties on the port

For Goverment Officials
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• Data mining 

Different kind of analysis reports of Tourist/ 

Pilgrims/ Mu’tamareen and all players on the 

port according to countries, hotel & tour & 

transfer companies ,local external agents, in a 

financial, seasonal… etc.

• Reliable data flow and improvement 

opportunity.
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