
HUBOOKING Integration Demo



UMRAH PACKAGE SEARCH

- User friendly UI to search for umrah packages

- Once the user inputs the start date of the package, 
cities for accommodation and number of rooms 
needed, the UI assists the pilgrims to search and find 
the best hotels, transportation and ground services. 



PACKAGE CRITERIA
PACKAGE SUMMARY
Transportation Route

Travel Dates
Number of Rooms

Adults/Children

ACTIVE SEARCH
SEARCH CRITERIA 
CHANGE BUTTON



SEARCH RESULTS

SEARCH RESULTS
FILTER OPTIONS

SORT OPTIONS



HOTEL DETAILS

AVAILABLE ROOM 
TYPES

ROOM PHOTOS

HOTEL FACILITIES

ROOM AMENITIES

CANCELLATION 
POLICY

BOARD TYPE



SIGN-UP & SIGN IN

PASSWORD RESET



B2C-SCENARIO
B2C

Create an umrah package which has 
following properties
 Date: 6 September

 Nationality: Egypt

 Room: for 2 adults + 1 Child, 3 Adults

 Accommadation: Mekkah (4 nights) & Madinah 
(3 nights)

 Transportation: PREMIUM-SUV Car

 Ground Service: PREMIUM PACKAGE with 
Wheel Chair Service for 8 days for 1 person

 Pay on-line

 Apply for visa



STEP 1-MAKKAH
Select ALDANAH ALMASSAYAH Hotel 
with Standard Room Types with 
Breakfast



STEP 2-MADINAH
Select ALMADINAH HARMONY Hotel 
with Quad Room Type with Room Only



STEP 3-TRANSPORTATION
SUV Car-PREMIUM Category



STEP 4-GROUND SERVICE
Mesab Al-Rahmah

PREMIUM Package

Wheelchair Assistant for 1 
person for 8 days



STEP-5 CUSTOMER BASKET

BOOKING DETAILS
• Hteol/Company Info
• Pricing
• Cancellation Policy
• Price Breakdown

BASKET SUMMARY

STEPS TO COMPLETE PACKAGE PURCHASE



STEP 6-CO TRAVELERS
Co-traveler details are 
entered per room

This information will be 
used later for 
accommodation bookings 
and pre-visa and visa-fee 
check and online visa 
application.

For each room there must 
be at least 1 primary 
contact

For demo these fields are populated randomly.



STEP 7-FLIGHT INFORMATION
Flight information will be used later for online visa application.

For demo these fields are populated randomly.



STEP 8-AVAILABILITY CHECK
At this step, the availability of the services and validity of the traveler 
details for visa is checked before the purchase of the package.

If no issues are found, the user is redirected to Payment page



STEP 9-ONLINE PAYMENT
At this step, the user inputs credit card 
details and complete the payment of 
the package.

If the payment is successful, bookings 
of the selected services are completed.

For demo

Credit Card Number: 4111 1111 1111 1111 / 123



STEP 10-PACKAGE INFO

Bookings with BRNs are displayed.
If clicked on any of the bookings, the 
details are displayed (next slide)

The user can click on this button to apply 
for online visa. 
If the application is successful, a request 
number and a link is displayed where the 
user enters all required details for visa

The user has the ability 
to email or print the 
voucher



STEP 11-BOOKING DETAILS

Bookings details

Price Break Down

Button for cancellation 
of the booking



STEP 12-CANCELLATION
Cancellation is a 2 Step Process

▪In the first step, refundable and non-refundable amounts are displayed.

▪If the user continues for cancellation, the request is sent to provider and 
cancellation is confirmed.

Cancellation Confirmation

Refundable
&

Non-Refundable 
Amounts



STEP 13-VISA APPLICATION
When the user clicks on Visa Application 
button, the request is sent to MOHU with 
traveler’s details and BRNs.

▪If the request is successful the application 
number and the link for the visa form is 
displayed.

▪When the user clicks on the visa link (next 
slide) they can input all the required 
details and documents.



UMRAH PACKAGE B2B
B2B SERVICES



SIGN IN / RESET PASSWORD/ SIGN UP

- If already sign-up before, you can use 
your email & password to “SIGN-IN”

- if forgotten password, you can use 
“RESET PASSWORD” link.

- if first time, you need to “SIGN UP” 



SIGN UP
- Each Field should be 
filled carefully for 

“SIGN-UP”



SIGN UP
- After Sign In, Agent will 
see summary of its 
transactions at first page.

Because EA can buy

Hotel and/or 

Transportation

independently, EA can do 
search and buy from 
related link on the left 
hand side.



HOTEL SEARCH

Please Select /add/ update 
Accommodation Types 

Accordingly

IF NEEDED IF PROVIDED IF PROVIDED



SEARCH RESULTS

SEARCH RESULTS
FILTER OPTIONS

SORT OPTIONS



HOTEL DETAILS

AVAILABLE ROOM 
TYPES

ROOM PHOTOS

HOTEL FACILITIES

ROOM AMENITIES

CANCELLATION 
POLICY

BOARD TYPE



B2B-SCENARIOS
B2B

Sign-up

Sign-in

Create an Accommodation and 
Transportation Purchase which has 
following properties
 Date: 5 September

 Room: for 2 adults, 3 Adults

 Accommodation: Makkah (5 nights)

 Payment

 Transportation: PREMIUM-SUV Car

 Payment



STEP 1-HOTEL MAKKAH

Select HOTEL ROISSY BARAKA with 
HRAM VIEW with Room Only



STEP 1-HOTEL MAKKAH

Select PURCHASE



STEP 1-HOTEL MAKKAH

IF PRIMARY CONTACT Section, there is 
no RED COLORED FIELD TITLE,

If there is, it should be filled and “SAVE 
PRIMARY CONTACT” should be pressed 
before Confirmation.

Select CONFIRM RESERVATION



STEP 1-HOTEL MAKKAH

After Reservation has been done 
successfully, Screen will change to “My 
Bookings” page , last reservation will be top.

BRN number is in Orange Color and 
summary of the Reservation,

By clicking right hand side buttons, in order

-Details in Our Records

-View from GDS view

-Cancellation

- email Voucher (it has already been 
emailed before this page was opened)

-Print Voucher

Blue color for Hotels Reservations 

Green color for Transportations
Reservations.



STEP 1-HOTEL MAKKAH

By clicking right hand side buttons, in 
order

-Details in Our Records

-View from GDS view

-Cancellation

- email Voucher (it has already been 
emailed before this page was opened)

-Print Voucher



STEP 1-HOTEL MAKKAH

By clicking right hand side buttons, in 
order

-Details in Our Records

-View from GDS view

-Cancellation

- email Voucher (it has already been 
emailed before this page was opened)

-Print Voucher



STEP 1-HOTEL MAKKAH

By clicking right hand side buttons, in 
order

-Details in Our Records

-View from GDS view

-Cancellation

- email Voucher (it has already been 
emailed before this page was opened)

-Print Voucher



STEP 1-HOTEL MAKKAH

By clicking right hand side buttons, in 
order

-Details in Our Records

-View from GDS view

-Cancellation

- email Voucher (it has already been 
emailed before this page was opened)

-Print Voucher



STEP 2-TRANSPORTATION
SEARCH



SEARCH RESULTS

SEARCH RESULTS

FILTER OPTIONS

SORT OPTIONS



STEP 2-TRANSPORTATION
SUV Car-PREMIUM Category



STEP 2-TRANSPORTATION
IF PRIMARY CONTACT Section, there is 
no RED COLORED FIELD TITLE,

If there is, it should be filled and “SAVE 
PRIMARY CONTACT” should be pressed 
before Confirmation.

Select CONFIRM RESERVATION



STEP 2-TRANSPORTATION

After Reservation has been done 
successfully, Screen will change to “My 
Bookings” page , last reservation will be top.

BRN number is in Orange Color and 
summary of the Reservation,

By clicking right hand side buttons, in order

-Details in Our Records

-View from GDS view

-Cancellation

- email Voucher (it has already been 
emailed before this page was opened)

-Print Voucher

Blue color for Hotels Reservations 

Green color for Transportations
Reservations.



STEP 2-TRANSPORTATION

By clicking right hand side buttons, in 
order

-Details in Our Records

-View from GDS view

-Cancellation

- email Voucher (it has already been 
emailed before this page was opened)

-Print Voucher



STEP 2-TRANSPORTATION

By clicking right hand side buttons, in 
order

-Details in Our Records

-View from GDS view

-Cancellation

- email Voucher (it has already been 
emailed before this page was opened)

-Print Voucher



STEP 2-TRANSPORTATION

By clicking right hand side buttons, in 
order

-Details in Our Records

-View from GDS view

-Cancellation

- email Voucher (it has already been 
emailed before this page was opened)

-Print Voucher



APPENDIX



TECHNICAL INFRASTRUCTURE
HUBooking platform has been 
designed for cloud infrastructure 
which provides better scalability 
capabilities and security measures. 
Also, performance and uptime of the 
platform are additional benefits.
The platform is hosted inside google 
cloud infrastructure and user 
interface is provided by google app 
engines.



TELR-PAYMENT GATEWAY

https://telr.com/

https://telr.com/

